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VA HEALTH CARE: FACILITIES HAVE TAKEN ACTION TO PROVIDE
LANGUAGE ACCESS SERVICES AND CULTURALLY APPROPRIATE CARE
TO A DIVERSE VETERAN

BiblioGov. Paperback. Book Condition: New. This item is printed on demand. Paperback. 28 pages. Dimensions:
9.7in. x 7.4in. x 0.1in.The Department of Veterans A@airs (VA) faces challenges in bridging language and cultural
barriers as it seeks to provide quality health care services to an increasingly diverse veteran population in terms
of race, ethnicity, sex, and age. To meet the needs of veterans with limited English proficiency (LEP), VA issued
an LEP Directive that provides guidance for medical centers in assessing language needs and, if needed,
developing language access services designed to ensure e@ective communication between English-speaking
providers and those with LEP. In addition, VA is also challenged to deliver health care services in ways that are
culturally appropriate--that is, respectful of and responsive to the cultural values of a diverse veteran
population. In light of these challenges, GAO was asked to discuss the (1) actions VA has taken to implement its
LEP Directive and the status of veterans utilization of language access services, and (2) e@orts VA has made to
provide culturally appropriate health care services. GAO reviewed VAs policies and the LEP Directive,
interviewed VA o@icials and reviewed e@orts by 6 VA medical centers and 10 other VA facilities to implement VAs
LEP Directive and to provide culturally appropriate health care services. GAO also reviewed documents from 17
other VA medical centers related to implementation of the LEP Directive. This item ships from La Vergne,TN.
Paperback.
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Sylvan Dell Publishing. Paperback. Book Condition: New. Cathy Morrison (illustrator).
Paperback. 32 pages. Dimensions: 9.8in. x 8.4in. x 0.4in.Compare and contrast di@erent
animals through predictable, rhyming analogies. Find the similarities between even the most
incompatible...
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in  M y  Sto mach  an d  I Th in k Im Go n n a Th ro w  U p               
B&H Kids. Hardcover. Book Condition: New. Cory Jones (illustrator). Hardcover. 32 pages.
Dimensions: 9.1in. x 7.2in. x 0.3in.Oh sure, well all heard the story of Jonah and the Whale a
hundred times. But have we...
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Feiwel & Friends. Paperback. Book Condition: New. Iacopo Bruno (illustrator). Paperback. 112
pages. Dimensions: 8.2in. x 5.4in. x 0.2in.Welcome. Have a seat. Ignore the shambling undead
outside. Let us tell you a story. But be...
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Go d  L o v es Y o u .  C h ester Blu e           
Henry and George Press. Paperback. Book Condition: New. Ursula Andrejczuk (illustrator).
Paperback. 140 pages. Dimensions: 8.0in. x 5.2in. x 0.3in.BEAUTIFUL NEW ILLUSTRATIONS
BRING THE STORY TO LIFE!A charming book about a mysterious bear that shows...
Sav e P DF » 

Wh en  San ta C lau s P ray ed      
Xulon Press. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 9.0in. x
8.1in. x 0.3in.Dad, youre wrong about Santa Claus! I cant sit on baby Jesuss lap or even see
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M u ltip le Streams o f  In tern et In co me        
Wiley. Hardcover. Book Condition: New. Hardcover. 279 pages. Dimensions: 9.3in. x 6.2in. x
1.2in.Praise for MULTIPLE STREAMS OF INTERNET INCOMEIf ever the world needed some help
to succeed on the Internet, this is the moment.
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